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17-24. 
Strengthening civic education: Three strategies for school 
officials. 66 (Spring 2001): 31-38. 


Flory, Ingrid K. 
Measuring the performance of emergency homeless shelters. 67 


(Fall 2001): 2-10. 


Foca, Catherine Dyksterhouse 
Ensuring communication: providing translation and 
interpretation services. 68 (Winter 2003): 35-39. 
Following up on . . ."How we die in North Carolina” [Popular 
Government, 64 (Spring 1999)], by Anne Dellinger. 65 (Winter 
2000): 40. 


Following up on . . .“North Carolina marriage laws: Some 
questions” {Popular Government, 63 (Winter 1998)] and“No 
Social Security number? No license” [Popular Government, 64 
(Spring 1999)], by William A. Campbell. 65 (Winter 2000): 40. 

A fond farewell to Gladys Hall Coates, by Ann Cary Simpson. 68 
(Fall 2002): 40. 

Former Institute faculty member Hinsdale dies. 60 (Spring 1995): 
39-40. 


Former M.P.A. Program director lauded for accomplishments, by 
Brendon Burke. 67 (Summer 2002): 3. 

Foss, Tom 
Team formed to disseminate best practices in IT security. 68 


(Fall 2002): 3. 


The fourth amendment, privacy, and law enforcement, by Robert L. 


Farb. 67 (Spring 2002): 13-19. 


Fowler, Thomas L. 
Filling the box: Responding to citizens’ avoidance of jury duty. 
64 (Spring 1999): 37-43. 


A framework of sound principles, concrete practices (Review of 
Recommended budget practices: A framework for improved state and 
local government budgeting, by the National Advisory Council on 
State and Local Budgeting], by Maureen Berner. 65 (Spring 
2000): 39-42. 


Friday, Sarah 
The University at Chapel Hill in public service: Community 
partners. 59 (Fall 1993): 2-11. 


From Little Canada to Marshall: Running North Carolina’ ridges, 
by Leslie Anderson. 68 (Spring/Summer 2003): 42-45. 


From rigorous researcher to fine art photographer: Stevens H. 


Clarke, by Eleanor Howe. 66 (Spring 2001): 46-47. 
Fuller joins Institute, by Jennifer Litzen. 64 (Winter 1999): 48. 


Fuller, L. Lynnette 
ADAs reasonable accommodation requirement ten years later. 


65 (Winter 2000): 18-26. 


Fullerton, S. Grady 
1989 awards for financial reporting. 56 (Fall 1990): 46. 
North Carolina ranks high in certificate of achievement program 


participation. 56 (Spring 1991): 31. 


Future of educational diversity: Old decrees, new challenges, by 
John Charles Boger and Elizabeth Jean Bower. 66 (Winter 
2001): 2-16. 
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Gamble, Emily 
Emergency department screening for domestic violence. 66 


(Spring 2001): 39-43. 


Gambling 
Can the fate of the lottery be left to the voters? by John L. 
Sanders. 59 (Winter 1994): 10-17. 
What kind of lottery for North Carolina? by Charles T. 
Clotfelter and Philip J. Cook. 56 (Spring 1991): 25-29. 


Gaston County 
Creating Belmont's home page, by Craig Lewis. 61 (Winter/ 
Spring 1996): 39. 


The General Assembly and the budget, by Joseph S. Ferrell. 56 
(Summer 1990): 31-37. 


German, Daniel B. 
North Carolinians’ concerns about the environment, by 
Daniel B. German and Marvin K. Hoffman. 57 (Spring 
1992): 15-20. 


The GFOA award for distinguished budget presentation: The 
hallmark of a professional budget document, by Paula K. Few. 
57 (Winter 1992): 30-34. 
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Hazardous waste goes to Hollywood. (Review of A civil action, by 


Jonathan Harr], by Richard Whisnant. 64 (Fall 1998): 38-43. 
Health Law. See Child Abuse; Medical Records; Public Health 


Health privacy: The new federal framework, by Aimee N. Wall. 67 
(Spring 2002): 44-52. 


Healthcare facilities law: Critical issues for hospitals, HMOs, and extended 
care facilities [Anne M. Dellinger, general editor]. Reviewed by 
Claire L. Moritz. 56 (Spring 1991): 30. 


Heath, Milton S., Jr. 
Interbasin transfers: Back in the news. 60 (Fall 1994): 21-29. 


Heath is honored by groundwater professionals of North Carolina, 
by Liz McGeachy. 56 (Spring 1991): 32. 


Heath is honored by soil and water conservation group, by Melissa 
Dewey. 58 (Winter 1993): 40. 


Heath is honored for work with coastal resources, by Liz 
McGeachy. 57 (Spring 1992): 36. 


Heath receives public health award, by Melanie Stepp. 59 (Winter 
1994): 36. 


Helping children reach their potential, by Kerry Clement. 65 (Fall 
1999): 52-56. 


I lelping Hispanics in transition: An interview with H. Nolo 
Martinez, by Eleanor Howe. 65 (Fall 1999): 13-17. 


Helping small businesses after Hurricane Floyd, by Scott 
Daugherty. 66 (Summer 2001): 21-30 


Henderson, Frances 
A calm approach to violence in the schools, by Scott Bradley and 
Frances Henderson. 59 (Spring 1994): 34-40. 


Henderson, Jennifer 
Three join Institute faculty {Phillip Boyle, William Rivenbark, 
and Jessica Smith]. 65 (Spring 2000): 47-48 
“To provide a service’: Don Liner's career at the 
Institute of Government. 65 (Winter 2600): 39-40. 


Henderson, Margaret 

Deciding to fund nonprofits: Key questions, by 
Margaret Henderson, Lydian Altman-Sauer, and Gordon P. 
Whitaker. 67 (Summer 2002): 33-39. 

Establishing mutual accountability in nonprofit-government 
relationships, by Margaret Henderson, Gordon P. Whitaker, 
and Lydian Altman-Sauer. 69 (Fall 2003): 18-29. 

Hiring a director for a nonprofit agency: A step-by-step guide, 
by Kurt J. Jenne and Margaret Henderson. 65 (Summer 
2000): 25-36. 

School receives grant to promote partnerships in community 


improvement. 68 (Winter 2003): 2-3. 


Strengthening relationships between local governments and 


nonprofits, by Lydian Altman-Sauer, Margaret Henderson, 
and Gordon P. Whitaker. 66 (Winter 2001): 33-39. 


Training on relationships between nonprofits and governments. 


68 (Fall 2002): 3. 
Henzey, Debra 


Civic engagement news: Summit recommends strategies for 
supporting schools civic mission. 69 (Winter 2004): 2-3. 

Consortium builds bridges between government and youth. 67 
(Spring 2002): 3. 

Listening to citizens: County commissioners on the road, by 
Debra Henzey, John B. Stephens, and Patrick Liedtka. 64 
(Spring 1999): 17-28. 

North Carolina Association of County Commissioners. 62 (Fall 
1996): 22-25. 


Heyman, Laura 
So you want to do a survey ..., by Maureen Berner, 
Ashley Bowers, and Laura Heyman. 67 (Summer 2002): 
23-32. 


Hickman, James 
Best practices in reducing waste, by Charles Coe and James 
Hickman. 67 (Winter 2002): 19-27. 


Hicks, Charles N. 
State treasurer's governmental accounting/ financial 
management awards program, by Donald E. Horton and 
Charles N. Hicks. 57 (Summer 1991): 28-30. 


Hill, Wally 
Improving customer satisfaction in government. 57 (Winter 


1992): 2-9. 


Hinsdale, Charles Edwin 
Former Institute faculty member Hinsdale dies. 60 (Spring 
1995): 39-40. 


Hiring a city or county manager, by Kurt Jenne. 62 (Spring 1997): 


26-33. 


Hiring a director for a nonprofit agency: A step-by-step guide, by 
Kurt J. Jenne and Margaret Henderson. 65 (Summer 2000): 


25-36. 


Hirschel, J. David 
The Charlotte spouse abuse study, by J. David Hirschel, Ira W. 
Hutchison III, and Charles W. Dean. 57 (Summer 1991): 
10-16. 


Hispanic Americans 

Helping Hispanics in transition: An interview with H. Nolo 
Martinez, by Eleanor Howe. 65 (Fall 1999): 13-17. 

Leaders visit Mexico to study issues affecting local immigrants, 
by Thomas H. Thornburg. 67 (Winter 2002): 3. 

Profile of Hispanic newcomers to North Carolina, by James H. 
Johnson Jr., Karen D. Johnson-Webb, and Walter C. 
Farrell Jr. 65 (Fall 1999): 2-12. 


Hobbs, Jennifer 
Awards honor Campbell and Bell. 63 (Fall 1997): 40. 





Hobbs, Jennifer (continued) 

Carter joins capital management firm. 62 (Spring 1997): 40. 

A celebration of service. 63 (Spring 1998): 36-37. 

Grant leaves IOG for private sector. 63 (Spring 1998): 40. 

Hunt and Stevens receive awards. 63 (Spring 1998): 39. 

IOG hires Simpson as first development director. 62 (Summer 
1997): 56. 

Jenne teaches in Croatia. 63 (Fall 1997): 39-40. 

McMahon retires. 62 (Winter 1997): 64. 

Moore and Allison join Institute faculty. 63 (Winter 1998): 
54-55. 

Original Institute building named for Albert and Gladys Coates 
63 (Winter 1998): 55. 

Sanders receives state's highest civilian honor. 62 (Spring 
1997): 40 

Schwarz and Koeze leave Institute for private sector. 62 (Fall 
1996): 47-48. 

Stephens, Ammons join Institute faculty. 62 (Winter 1997): 63. 

Terry Sanford's early ties to the Institute of Government. 63 


Summer 1998): 50 


Three Institute faculty members Joseph S. Ferrell, Janet Mason, 


Laurie L. Mesibov} take UNC 


pc 
93 


ysts. 62 (Fall 1996): 48. 
Whisnant joins Institute faculty. 63 (Summer 1998): 51. 
Whitaker joins IOG. 63 (Fall 1997): 38-39 
Williamson takes leave, joins DENR. 63 (Spring 1998): 39-40. 

Hoftman, Marvin K. 

North Carolinians concerns about the environment, by Daniel B. 


German and Marvin K. Hoffman. 57 Spring 1992): 15-20. 


Holm, Hannal 
Evolution of state initiatives in North Carolina. 66 (Fall 2000): 


21-28 


Home hre safety in North Carolina, by Carl W. Runyan and 


Mary A. Linzer. 60 (Summer 1994): 45-48 
Hoppes joins Institute's Principals’ Executive Program, by Carol 
Brinkhous. 58 (Summer 1992): 40 
Horton, Donald E 
State treasurer's governmental accounting/ financial management 
awards program, by Donald E. Horton and Charles N. 
Hicks. 57 (Summer 1991): 28-30 
Horton, Sherry L. 
“The widest possible access’: Wake County's approach to 
computerized records, open government, and privacy. 58 
Winter 1993): 11-16 
Housing 
Affordable housing at its best: The Charlotte-Mecklenburg 


1996): 8. 


housing partnership, by Kim Pearson. 61 (Winter/Spring 
Housing discrimination against | lispanics in private rental 
markets, by Anita R. Brown-Graham. 65 (Fall 1999): 45-51. 


Housing discrimination against Hispanics in private rental markets, 


by Anita R. Brown-Graham. 65 (Fall 1999): 45-51. 


How after-school programs help students do better, by Kyle Gray, 
Barbara Roole, and Gordon P. Whitaker. 64 (Summer 1999): 
39-48. 


“How are we doing”: Evaluating the performance of the chief 
administrator, by Margaret S. Carlson. 59 (Winter 1994): 
24-29. 


How local governments work with nonprofit organizations in 
North Carolina, by Gordon P. Whitaker and Rosalind Day. 
66 (Winter 2001): 25-32. 


How North Carolina's cities and counties budget for community 
g y 
agencies, by Charles K. Coe and A. John Vogt. 58 (Winter 
1993): 25-29. 


How to evaluate Internet resources. Special series: Local 
government on the Internet, part four, by Patricia A. Langelier. 
61 (Summer 1996): 41-48. 


How to read governmental financial statements, part 1, by 


Gregory S. Allison. 65 (Spring 2000): 23-34. 


How to read governmental financial statements, part 2, by 
Gregory S. Allison. 67 (Fall 2001): 24-31. 


How we die in North Carolina, by Anne Dellinger. 64 (Spring 
1999): 2-10. 


Howe, Eleanor 

The art of public art. 64 (Summer 1999): 2-9. 

Becky Anderson: Western Carolina trailblazer. 68 (Spring/ 
Summer 2003): 44. 

Bill McNeal: Helmsman in a storm. 68 (Spring/Summer 
2003): 50. 

David Moore: Man of the affordable house. 68 (Spring/Summer 
2003): 18. 

From rigorous researcher to fine art photographer: Stevens H. 
Clarke. 66 ( Spring 2001): 46-47. 

Helping Hispanics in transition: An interview with H. Nolo 
Martinez. 65 (Fall 1999): 13-17. 

Incredible productivity amid calm orderliness: William A. 
Campbell. 66 ( Spring 2001): 47-48. 

Ivan Parra: An asset to the Latino community. 68 (Spring/ 
Summer 2003): 22. 

Kel Landis: A CEO who remembers his roots. 68 (Spring/ 
Summer 2003): 35. 

Valeria Lee: From farmer to foundation builder. 68 (Spring/ 
Summer 2003): 27 

Howell, Cheryl Daniels 

The diminishing role of fault in North Carolina alimony awards. 
61 (Summer 1996): 2-13 

North Carolina's experiment with family court. 65 (Summer 
2000): 15-20. 

Visitation rights of grandparents in North Carolina. 63 (Spring 
1998): 13-20. 


Howell joins Institute in courts area, by Liz McGeachy. 58 
(Summer 1992): 40. 





Hughes, Jeff 
Paying up front for disposal of special wastes. 68 (Winter 2003): 
17-23. 


Human Services 
How North Carolina’s cities and counties budget for community 
agencies, by Charles K. Coe and A. John Vogt. 58 (Winter 
1993): 25-29. 


Hunt and Stevens receive awards, by Jennifer Hobbs. 63 (Spring 
1998): 39. 


Hunt receives Lewis award, is appointed international committee 


chair, by Ann Cary Simpson. 69 (Winter 2004): 38-39. 


Hutchison, Ira W., III 
The Charlotte spouse abuse study, by J. David Hirschel, Ira W. 
Hutchison III, and Charles W. Dean. 57 (Summer 1991): 
10-16. 








IAAO honors Hunt as most valuable member, 1998, by Ann 
Simpson and Jennifer Litzen. 64 (Spring 1999): 47-48. 


Immigrants access to public benefits: A guide to immigrants 
eligibility for public benefits in North Carolina, by Jill D. Moore. 
65 (Fall 1999): 35-37. 

Immigrants’ access to public benefits: When should agencies inquire 
about immigration status? by Jill D. Moore. 65 (Fall 1999): 
29-34. 


Immigrants’ access to public benefits: Who remains eligible for 


what? by Jill D. Moore. 65 (Fall 1999): 22-29. 


Implementing the Solid Waste Management Act of 1989, by 
Stephen S. Jenks. 60 (Winter 1995): 24-33. 


Improving customer satisfaction in government, by Wally Hill. 57 
(Winter 1992): 2-9. 


Improving revenue flows from the property tax, by Michael L. 


Walden. 69 (Fall 2003): 13-17. 


In memoriam: Warren Jake Wicker, Philip P. Green Jr., by Ann 
Cary Simpson. 69 (Fall 2003): 2-3. 


In the pursuit of excellence: Mecklenburg County begins 
implementing total quality management, by Gary R. Rassel and 
Sharon Kugelmass. 58 (Fall 1992): 23-27. 


Increasing imprisonment to prevent violent crime: Is it working? by 
Stevens H. Clarke. 60 (Summer 1994): 16-24. 


Incredible productivity amid calm orderliness: William A. 
Campbell, by Eleanor Howe. 66 (Spring 2001): 47-48. 


Informed Consent 
Advance directives for medical decision-making in North 
Carolina: Rights, duties, and questions, by Nancy M. P. King 
and Arlene M. Davis. 62 (Spring 1997): 2-11. 


Advance directives for medical decision making in North 
Carolina: Rights, duties, and questions, part two, by Nancy 
M. P. King and Arlene M. Davis. 62 (Summer 1997): 38-49. 


Initiative, referendum, and recall in North Carolina, by David M. 
Lawrence. 63 (Fall 1997): 8-18. 


Installment financing under G.S. 160A-20: New opportunities and 
procedures, by A. Fleming Bell, II. 56 (Summer 1990): 16-21. 


Institute celebrates groundbreaking, by Jennifer Litzen. 64 (Fall 
1998): 46. 


Institute construction moves forward, by Ann Simpson. 65 (Spring 


2000): 48 


Institute embarks on a future search, by Garnet Bass. 61 (Winter/ 
Spring 1996): 28-37. 


Institute faculty members (A. Fleming Bell, II, and David M. 
Lawrence] volunteer time to Estonia's young democracy, by 


Robert P. Joyce. 58 (Spring 1993): 43. 


Institute faculty receive awards, by Jennifer Litzen. 64 (Fall 1998): 
47-48. 


Institute launches Center for Public Technology, by Ann Cary 
Simpson. 66 (Summer 2001): 48. 


Institute mourns death of longtime staff member, by Kay T. Spivey. 
62 (Winter 1997): 64. 


Institute of Government 

Ammons appointed to lead MPA Program: Former director 
Allred moves to associate provost position, by Ann Cary 
Simpson. 67 (Winter 2002): 47-48. 

Awards honor Campbell and Bell, by Jennifer Hobbs. 63 (Fall 
1997): 40. 

Balancing professional passions: The exemplary path of Deil 
Wright's life, by Brendon Burke. 67 (Summer 2002): 1-4 
Web supplement. 

Berner joins IOG, by Jennifer Litzen. 64 (Fall 1998): 47. 

Brown-Graham joins Z. Smith Reynolds board, by Ann Cary 
Simpson. 67 (Spring 2002): 56. 

Brown-Graham receives [Floyd B. McKissick Resident Scholar 
in Community Development] award. 61 (Winter/Spring 
1996): 51. 

Brown joins faculty. Popular Government, by Ann Cary Simpson. 
67 (Spring 2002): 56. 

Carter joins capital management firm, by Jennifer Hobbs. 62 
(Spring 1997): 40. 

A celebration of service, by Jennifer Hobbs. 63 (Spring 1998): 
36-37. 

Consortium builds bridges between government and youth, by 
Debra Henzey. 67 (Spring 2002): 3. 

CPAs honor Lawrence for outstanding teaching. 59 (Summer 
1993): 32. 

Davidson newest faculty member. 61 (Fall 1995): 47-48. 


Faculty changes at the Institute [Margaret S. Carlson and 
Terry L. Roberts}, by Liz McGeachy. 57 (Winter 1992): 36. 





Institute of Government (continued) 


Flinspach begins new program for school boards, by Jennifer 
Litzen. 64 (Winter 1999): 47-48. 

Former Institute faculty member Hinsdale dies. 60 (Spring 
1995): 39-40. 

Former M.P.A. Program director lauded for accomplishments, 
by Brendon Burke. 67 (Summer 2002): 3. 

From rigorous researcher to fine art photographer: Stevens H. 
Clarke, by Eleanor Howe. 66 (Spring 2001): 46-47. 

Fuller joins Institute, by Jennifer Litzen. 64 (Winter 1999): 48. 

Gladys Coates receives UNC's Bell award. 60 (Fall 1994): 48. 

Gladys Hall Coates celebrates 100 years, by Ann Cary Simpson. 
67 (Summer 2002): 40 

Gladys Hall Coates remembers . . . Text of Mrs. Coates's speech 
at the luncheon [November 5, 1997], by Gladys Hall Coates. 
63 (Winter 1998): 56 

Grady Fullerton retires. 59 (Summer 1993): 32. 

Grant leaves IOG for private sector, by Jennifer Hobbs. 63 
(Spring 1998): 40 

Grantham joins Institute faculty, by Ann Cary Simpson. 66 
Summer 2001): 48. 

Heath is honored by groundwater professionals of North 
Carolina, by Liz McGeachy. 56 (Spring 1991): 32 

Heath is honored by soil and water conservation group, by 
Melissa Dewey. 58 (Winter 1993): 40. 

Heath is honored for work with coastal resources, by Liz 
McGeachy. 57 (Spring 1992): 36. 

Heath receives public health award, by Melanie Stepp. 59 
Winter 1994): 36 

Hoppes joins Institute's Principals’ Executive Program, by Carol 
Brinkhous. 58 (Summer 1992): 40 
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Incredible productivity amid calm orderliness: William A. 


Simpson and Jennifer Litzen. 64 (Spring 1999): 47-48. 


Campbell, by Eleanor Howe. 66 Spring 2001): 47-48. 

Institute celebrates groundbrea , by Jennifer Litzen. 64 (Fall 
1998): 46 

Institute construction moves forward, by Ann Simpson. 65 
Spring 2000): 48 

Institute embarks on a future search, by Garnet Bass. 61 
Winter Spring 1996): 28-37 

Institute faculry members [A. I leming Bell, II, and 
David M. Lawrence] volunteer time to Estonia's young 
democracy, by Robert P. Joyce. 58 Spring 1993): 43. 

Institute faculty receive awards {Frayda S. Bluestein, Joan G 
Brannon, and Robert P Joyce] , by Jennifer Litzen. 64 (Fall 
1998): 47-48 

Institute launches Center for Public Technology, by Ann Cary 


Simpson 66 (Summer 2001): 48 


Institute mourns death of longtime staff member [Phillip 
Monroe Andrews Jr.], by Kay T. Spivey. 62 (Winter 
1997): 64. 

The Institute of Government, by Anne M. Dellinger. 62 (Fall 
1996): 2-15. 

The Institute of Government in The University of North 
Carolina, by John L. Sanders. 59 (Fall 1993): 12-19. 

The Institute of Government welcomes its new director: Mike 
Smith, by James C. Drennan. 58 (Summer 1992):'9-10. 

Institute publication wins award, by Liz McGeachy. 57 
(Summer 1991): 23. 

Institute publishes 1994-95 annual report. 61 (Winter/Spring 
1996): 52. 

Institute receives award from bar association, by Jennifer Litzen 
and Jason Stanek. 64 (Winter 1999): 47. 

IOG hires Simpson as first development director, by Jennifer 
Hobbs. 62 (Summer 1997): 56. 


Jenne teaches in Croatia, by Jennifer Hobbs. 63 (Fall 1997): 


39-40. 


John Sanders, advisor to leaders past and future, by Robert P. 


Joyce. 61 (Winter/Spring 1996): 19-27. 


John Sanders steps down as director of the Institute of 


Government, by Warren Jake Wicker. 58 (Summer 1992): 8. 


Johnson and Botts join Institute faculty, by Christina E. Self. 


58 (Fall 1992): 40. 


Juffras to teach employment law, by Ann Cary Simpson. 67 


Winter 2002): 48. 

Kale heads NCINFO, municipal and county course. 61 
(Winter/Spring 1996): 51-52. 

Knapp Foundation announces $1 million challenge, by Ann 
Cary Simpson. 67 (Fall 2001): 48. 

Law firm makes lead gift to judicial endowment fund, by Ann 
Cary Simpson. 67 (Spring 2002): 56. 

Listservs connect local governments, by Philip Young. 67 (Spring 
2002): 5 

Lynch retires from Institute of Government. 58 (Spring 1993): 
43-44. 

Management services at the Institute of Government, by Roger 
M. Schwarz and Richard R. McMahon. 57 (Spring 1992): 
29-35 

Mason Thomas retires, by Janet Mason. 57 (Winter 1992): 
35-36. 

McMahon retires, by Jennifer Hobbs. 62 (Winter 1997): 64. 

Moore and Allison join Institute faculty, by Jennifer Hobbs. 63 

Winter 1998): 54-55 

More than thirty years of Institute internships in state 
government, by Jennifer Litzen. 64 (Fall 1998): 48 

MPA students present results of practical research, by Jessica 
Russell. 67 (Spring 2002): 5. 

Municipal and county administration alumni form 
association, by Melissa Dewey. 58 (Winter 1993): 40. 

Municipal and county administration course honors Jake 
Wicker with scholarship fund, by Barbara G. Johnson. 56 
(Summer 1990): 42. 





N.C. Bar Association honors Mesibov. 58 (Spring 1993): 44. 

New Environmental Finance Center focuses on real-world 
issues, by Richard Whisnant. 67 (Spring 2002): 2-3. 

New faculty at the Institute (Frayda S. Bluestein and John 
Rubin], by Liz McGeachy. 57 (Fall 1991): 36. 

New faculty join Institute in law and accounting [Cary M. 
Grant and K. Lee Carter Jr.]. 59 (Summer 1993): 32. 

New faculty members join the Institute of Government [Anita 
R. Brown-Graham and Michael L. Williamson]. 60 (Fall 
1994): 48. 

New scholarships available for Institute classes, by Ann Cary 
Simpson. 67 (Spring 2002): 4. 

A note from the director: Renovation and expansion of Knapp 
Building under way, by Michael R. Smith. 63 (Summer 
1998): 52. 

Oettinger receives First Amendment award, by Liz McGeachy. 
56 (Fall 1990): 47. 

Original Institute building named for Albert and Gladys Coates, 
by Jennifer Hobbs. 63 (Winter 1998): 55. 

Phay is honored by North Carolina Bar Association, by 
Christina E. Self. 58 (Summer 1992): 40. 

Phil Andrews retires. 61 (Summer 1995): 48. 

Principals’ Executive Program graduates. 58 (Winter 1993): 39. 

Rubin becomes editor of Popular Government, by Jennifer Litzen. 
64 (Winter 1999): 48. 

Sanders, Institute's former director, retires. 60 (Spring 1995): 39. 

Sanders receives state's highest civilian honor, by Jennifer Hobbs. 
62 (Spring 1997): 40. 

Sanders receives UNC's highest award. 61 (Fall 1995): 47. 

Saxon joins the Institute faculty, by Liz McGeachy. 57 (Spring 
1992): 36. 

Schwarz and Koeze leave Institute for private sector, by Jennifer 
Hobbs. 62 (Fall 1996): 47-48. 

Shreve joins Institute faculty, by Liz McGeachy. 57 (Summer 
1991): 32. 

Stephens, Ammons join Institute faculty, by Jennifer Hobbs. 62 
(Winter 1997): 63. 

Students in environmental teaching honor Heath. 58 (Spring 
1993): 43 

Teaching at the Institute of Government: The first sixty years, 
by Stephen Allred. 57 (Spring 1992): 2-8. 

Terry Sanford's early ties to the Institute of Government, by 
Jennifer Litzen Hobbs. 63 (Summer 1998): 50. 

Three Institute faculry members take UNC posts [Joseph S. 
Ferrell, Janet Mason, and Laurie L. Mesibov], by Jennifer 
Hobbs. 62 (Fall 1996): 48. 

Three join Institute faculty [Phillip Boyle, William Rivenbark, 
and Jessica Smith], by Jennifer Henderson. 65 (Spring 
2000): 47-48. 

“To provide a service’: Don Liner’s career at the Institute of 
Government, by Jennifer Henderson. 65 (Winter 2000): 
39-40. 

Two long-time Institute employees retire [Luther Atwater Jr., and 


Robert Carver], by Liz McGeachy. 56 (Winter 1991): 31-32. 


Two new faculty members join the Institute [Janine M. Crawley 
and Thomas H. Thornburg], by Liz McGeachy. 56 (Fall 
1990): 47. 

Vogt named to national budgeting task force. 59 (Winter 
1994): 36. 

Wall joins public health law faculty, by Ann Cary Simpson. 67 
(Winter 2002): 48. 

Watts scholarship established, by Ben F. Loeb Jr. 56 (Summer 
1990): 48. 

Whisnant joins Institute faculty, by Jennifer Litzen Hobbs. 63 
(Summer 1998): 51. 

Whitaker joins IOG, by Jennifer Hobbs. 63 (Fall 1997): 38-39. 

Wicker receives Chancellor's Award, by Ann Cary Simpson. 67 
(Summer 2002): 40. 

Wicker retires from the Institute, by David M. Lawrence. 57 
(Summer 1991): 31-32. 

Williamson takes leave, joins DENR, by Jennifer Hobbs. 63 
(Spring 1998): 39-40. 


The Institute of Government, by Anne M. Dellinger. 62 (Fall 1996): 
2-15. 
The Institute of Government in The University of North Carolina, 


by John L. Sanders. 59 (Fall 1993): 12-19. 


The Institute of Government welcomes its new director: Mike 


Smith, by James C. Drennan. 58 (Summer 1992): 9-10. 


Institute publication wins award, by Liz McGeachy. 57 (Summer 
1991): 23 

Institute publishes 1994-95 annual report. 61 (Winter/Spring 
1996): 52. 

Institute receives award from bar association, by Jennifer Litzen and 


Jason Stanek. 64 (Winter 1999): 47. 


Institutes to offer training in new medical privacy rule, by Jill D. 


Moore and Aimee N. Wall. 67 (Winter 2002): 5. 


Insurance 
Rate plan for automobile liability insurance: An update, by 
Ben F. Loeb Jr. 60 (Winter 1995): 35-42. 


Insurance, Health 


Can public employers eliminate or reduce health benefits? By 
Diane M. Juffras. 69 (Winter 2004): 16-26. 


Interbasin transfers: Back in the news, by Milton S. Heath Jr. 60 
(Fall 1994): 21-29. 


Internet (Computer Network) 

Appropriate use of the Internet. Special series: Local government 
on the Internet, part five, by Patricia A. Langelier. 62 (Spring 
1997): 34-39. 

Creating Belmont's home page, by Craig Lewis. 61 (Winter/ 
Spring 1996): 39. 

Electronic mailing lists. Special series: Local government on the 
Internet, part two, by Patricia A. Langelier. 61 (Fall 1995): 
41-47. 





) 


Internet (Computer Network) (continued 

How to evaluate Internet resources. Special series: Local 
government on the Internet, part four, by Patricia A. 
Langelier. 61 (Summer 1996): 41-48. 

An introduction to imaging systems [Review of The local 
government guide to imaging systems: Planning and implementation, 
by Todd Newcombe], by William A. Campbell. 62 (Fall 
1996): 46-47 

Kale heads NCINFO, municipal and county course. 61 
(Winter/Spring 1996): 51-52. 

Local government home pages. Special series: Local government 
on the Internet, part three, by Patricia A. Langelier. 61 

Winter/Spring 1996): 38-45. 
NCINFO: The Internet and local government applications, by 
Terry Kale. 62 (Fall 1996): 41-42 

What you can find, how to get on, and how to get around. 

Special series: Local government on the Internet, part one, by 


Patricia A. Langelier. 61 (Summer 1995): 43-45 


Internet In Public Administration 
E-government in rural North Carolina, by Shannon Howle 
Schelin. 67 (Winter 2002): 35-39 


T 


An introduction to imaging systems | Review of The local government 


guide to imaging systems: Planning ana implementation, by Todd 


Newcombe]. 62 (Fall 1996): 46-47 


[OG hires Simpson as first development director, by Jennifer 
Hobbs. 62 (Summer 1997): 56 
1 T 1 | 
Ivan Parra: An asset to the Latino community, by Eleanor Howe 


68 (Spring/Summer 2003): 22 








Jails 


, , ; — : . 
County jail population trends, 1975-92, by Stevens H. Clarke 


and Emily Coleman. 59 (Summer 1993 
: ; ; ; , 
County jails struggle with rising costs of healt ure, by John 


Manuel. 59 (Summer 1993): 2-9 


lenks, Stephen S 
Implementing the Solid Waste Management Act of 1989. 60 


Winter 1995): 24-33 


Jenne, Kurt 
Hiring a city or county manager. 62 (Spring 1997): 26-33 
Hiring a director for a nonproht agency: A step by-step guide, 
by Kurt J. Jenne and Margaret Henderson. 65 (Summer 
2000): 25-36 
Profile of county manager government in North Carolina. 64 


(Fall 1998): 13-20 
Jenne teaches in Croatia, by Jennifer Hobbs. 63 (Fall 1997): 39-40 


Johansen, Ingrid M. 


New legal protection for volunteers. 64 (Fall 1998): 2-12. 


John Sanders, advisor to leaders past and future, by Robert P. Joyce. 
61 (Winter/Spring 1996): 19-27. 


Johnson and Botts join Institute faculty, by Christina E. Self. 58 


(Fall 1992): 40. 


Johnson, Barbara G. 
Municipal and county administration course honors Jake 
Wicker with scholarship fund. 56 (Summer 1990): 42. 


Johnson, James H., Jr. 

The changing face of poverty in North Carolina, by James H. 
Johnson Jr. 68 (Spring/Summer 2003): 14-24. 

Enhancing the competitiveness of North Carolina communities. 
67 (Winter 2002): 6-18. 

Profile of Hispanic newcomers to North Carolina, by James H. 
Johnson Jr., Karen D. Johnson-Webb, and Walter C 
Farrell Jr. 65 (Fall 1999): 2-12. 

Johnson-Webb, Karen D. 

Profile of Hispanic newcomers to North Carolina, by James H. 
Johnson Jr., Karen D. Johnson-Webb, and Walter C. 
Farrell Jr. 65 (Fall 1999): 2-12 

Jones-Roe, Charlotte 

Living with the plant kingdom at the North Carolina Botanical 

Garden, by Peter S. White and Charlotte Jones-Roe. 64 (Fall 


1998): 22-27 


Joyc e, Robert P 
Institute faculty members (A. Fleming Bell, II, and David M. 


Lawrence volunteer time to Estonias young democracy. 58 


Spring 1993): 43. 

John Sanders, advisor to leaders past and future. 61 (Winter 
Spring 1996): 19-27. 

1991 legislative redistricting: The starting point. 56 (Spring 
1991): 20-21. 


Bee as 
Redistricting for local governments after the 2000 census. 66 


Spring 2001): 2-15. 

[he University, desegregation, and racial duality. 59 (Fall 1993): 
30—40. 

Would North Carolina have looked as bad as Florida on 
election night 2000? by Gary O. Bartlett and Robert P. Joyce 


. " : 
68 (Fall 2002): 4-16 
Judges 
Around the state: National recognition for North Carolina 
public servants: Judge Thomas W. Ross, by Thomas H. 


T hornburg. 60 (Winter 1995): 43-44. 


Juffras, Diane M 
Can public employers eliminate or reduce health benefits? 69 
Winter 2004): 16-26 
Safety versus privacy: When may a public employer require a 
drug test. 68 (Winter 2003): 4-16. 
Juffras to teach employment law, by Ann Cary Simpson. 67 (Winter 


2002): 48. 





Jury 
Filling the box: Responding to citizens’ avoidance of jury duty, by 
Thomas L. Fowler. 64 (Spring 1999): 37-43. 
The verdict is in: Citizens’ views on jury service, by Miriam S. 


Saxon. 64 (Spring 1999): 29-36. 


Jury Selection 
What constitutes an impartial jury? by Thomas H. Thornburg. 
59 (Winter 1994): 2-9. 


Justice, Administration of 

The Charlotte spouse abuse study, by J. David Hirschel, Ira W. 
Hutchison III, and Charles W. Dean. 57 (Summer 1991): 
10-16. 

The Office of the Attorney General and the North Carolina 
Department of Justice, by John R. McArthur. 62 (Fall 1996): 
37-40. 

A prosecutor's view of criminal trial calendaring, by Thomas J. 
Keith. 60 (Spring 1995): 2-17. 

Should prosecutors control the criminal trial calendar? by 


Stanley Hammer. 59 (Spring 1994): 2-11. 


Juvenile Justice 

Confidentiality in juvenile delinquency proceedings, by Janet 
Mason. 60 (Fall 1994): 2-10. 

Curfews for minors and other special responses to crime, by 
Thomas H. Thornburg. 61 (Fall 1995): 2-13. 

North Carolina's juvenile court counselors, by Donn I largrove 
and Janet Mason. 63 (Winter 1998): 2-11. 

Questions I am frequently asked: At what age may a minor leave 
home? by Janet Mason. 61 (Summer 1995): 46-47. 





K 





Kale heads NCINFO, municipal and county course. 61 (Winter/ 
Spring 1996): 51-52. 


Kale, Terry 
NCINFO: The Internet and local government applications. 62 
(Fall 1996): 41-42 


Kay, Jason Bradley 
Modeling good citizenship for the next generation, by Susan 
Leigh Flinspach and Jason Bradley Kay. 66 (Winter 2001): 
17-24. 
What is a good name worth? Local government sponsorships and 
the First Amendment. 69 (Fall 2003): 30-39. 


Keith, Thomas J. 
A prosecutor's view of criminal trial calendaring. 60 (Spring 
1995): 2-17. 
Kel Landis: A CEO who remembers his roots, by Eleanor Howe. 
68 (Spring/Summer 2003): 35. 
King, Nancy M. P. 
Advance directives for medical decision making in North 


Carolina: Rights, duties, and questions, by Nancy M. P. King 
and Arlene M. Davis. 62 (Spring 1997): 2-11. 


Advance directives for medical decision making in North 
Carolina: Rights, duties, and questions, part two, by 
Nancy M. P. King and Arlene M. Davis. 62 (Summer 
1997): 38-49. 


Knapp Building renamed, by Ann Cary Simpson. 69 (Fall 
2003): 40. 


Knapp Foundation announces $1 million challenge, by Ann Cary 
Simpson. 67 (Fall 2001): 48. 


Knapp-Sanders Building reopens for business, by Ann Cary 
Simpson. 69 (Winter 2004): 37-38. 


Koeze, Jeffrey S. 
Paying for public health services in North Carolina. 60 (Fall 
1994): 11-20. 
Prospects for the future of North Carolina's public health 
system. 61 (Fall 1995): 14-32 


Kugelmass, Sharon 
In the pursuit of excellence: Mecklenburg County begins 
implementing total quality management, by Gary R. Rassel 
and Sharon Kugelmass. 58 (Fall 1992): 23-27. 








Labor Laws and Legislation 

ADAs reasonable accommodation requirement ten years later, 
by L. Lynnette Fuller. 65 (Winter 2000): 18-26. 

Employment consequences of a criminal conviction in North 
Carolina, by Michael G. Okun and John Rubin. 63 (Winter 
1998): 12-24. 

Local government liability in revoking employment offers, by 
James A. Dickens. 57 (Summer 1991): 17-23. 

Navigating through ADA, FMLA, and Workers’ Comp, by Cary 
M. Grant. 61 (Fall 1995): 20-32. 

Questions I am frequently asked: Do we have to advertise this 


position? by Stephen Allred. 61 (Winter/Spring 1996): 46. 
Land Use 


Amortization: An old land-use controversy heats up, by David 
W. Owens. 57 (Fall 1991): 20-29. 

Growing pains: A tale of two cities and a farm in between, by 
Richard Whisnant. 66 (Fall 2000): 2-11. 

Land-use and development moratoria, by David W. Owens. 56 
(Fall 1990): 31-36. 

Mediating land-use disputes, by Frayda S. Bluestein. 56 (Winter 
1991): 19-25. 

Private initiatives in land conservation: A grassroots movement, 


by Charles E. Roe. 58 (Winter 1993): 2-10. 


Land Use—Law and Legislation 
Acting regionally, by Margot F. Christensen. 66 (Fall 2000): 32. 
Being Hickory by choice, by Margot F. Christensen. 66 (Fall 
2000): 33-34. 
Building bridges—Another tool for local governments, by Anita 
R. Brown-Graham. 66 (Fall 2000): 37. 





Land Use—Law and Legislation (continued) 

Evolution of state initiatives in North Carolina, by Hannah 
Holm. 66 (Fall 2000): 21-28. 

North Carolina's conservation tax-credit program, by Bonny A. 
Moellenbrock. 62 (Summer 1997): 28-37. 

Smart growth around the nation, by David R. Godschalk. 66 
(Fall 2000): 12-20. 

A smart growth toolbox for local governments, by Richard D. 
Ducker and David W. Owens. 66 (Fall 2000): 29-41. 

Tapping the brakes on growth, by Margot Christensen. 66 (Fall 
2000): 30-31. 


Langelier, Patricia A. 

Appropriate use of the Internet. Special series: Local government 
on the Internet, part five. 62 (Spring 1997): 34-39. 

Electronic mailing lists. Special series: Local government on the 
Internet, part two. 61 (Fall 1995): 41-47 

How to evaluate Internet resources. Special series: Local 
government on the Internet, part four. 61 (Summer 1996): 
41-48 

Local government home pages. Special series: Local government 
on the Internet, part three. 61 (Winter/Spring 1996): 38-45. 

What you can find, how to get on, and how to get around. 
Special series: Local government on the Internet, part one. 


61 (Summer 1995): 43-45 


Law Enforcement 
Company police in North Carolina: Much more than “rent-a- 
cops,’ by Jeffrey P. Gray. 63 (Winter 1998): 25-37 
Curfews for minors and other spec ial responses to crime, by 


Tt 


Thomas H. Thornburg. 61 (Fall 1995): 2 


13. 

[he police are the public’: Community policing in North 
Carolina, by Darl H Champion, Sr. 63 (Summer 1998): 
18-28 

Should a law enforcement agency seek national accreditation? by 


1 + 
Alana M. Ennis. 61 (Summer 1996): 14-20. 


— ENP , , ' 
Law firm makes lead gift to judicial endowment fund, by Ann Cary 


Simpson. 67 (Spring 2002): 56 


Lawrence, David M 

Access to computerized local records. 56 (Fall 1990): 18-25. 

Around the state: National rex ognition for North Carolina 
public servants: City attorney Henry Underhill. 60 (Winter 
1995): 43-44 

Contracts that bind the discretion of governing boards. 56 

Summer 1990): 38-42. 

Economic development after Maready. 62 (Winter 1997): 55-59. 

Initiative, referendum, and recall in North Carolina. 63 (Fall 
1997): 8-18. 

Institute faculty members [A. Fleming Bell, II, and David M. 
Lawrence] volunteer time to Estonias young democracy, by 
Robert P. Joyce. 58 (Spring 1993): 43. 

Overview of protected and public information in North 


Carolina. 67 (Spring 2002): 20-24. 


Questions I am frequently asked: May we fill a vacancy before it 
occurs (and may a board member participate in filling his or 
her own vacancy)? 62 (Fall 1996): 44. 

The small-town exception to the self-dealing statute: How 
towns really use it. 59 (Summer 1993): 29-31. 

Wicker retires from the Institute. 57 (Summer 1991): 31-32. 


Lead poisoning in young children: What is North Carolina doing 
about the problem?, by Dumont Clarke IV. 58 (Spring 1993): 
16-25. 


Leaders visit Mexico to study issues affecting local immigrants, by 
Thomas H. Thornburg. 67 (Winter 2002): 3. 


Leadership 
North Carolina leaders at the national level, by A. John Vogt. 67 
(Fall 2001): 45-47. 


Leadership and politics in the war on poverty: The case of the 
North Carolina Fund, by James L. Leloudis. 68 (Spring/ 
Summer 2003): 2-13. 


Leandro v. State—A new era in educational reform? by John Charles 
Boger. 63 (Spring 1998): 2-12. 


Learning freedom through civic education, by Jan Gottschalk. 64 
(Spring 1999): 11-16. 


Legal issues in transferring from home school to public school, by 
Lauralyn E. Beattie. 63 (Summer 1998): 29-36 


Legislative Bodies 
The General Assembly and the budget, by Joseph S. Ferrell. 56 
(Summer 1990): 31-37. 
1991 legislative redistricting: The starting point, by Robert P. 
Joyce. 56 (Spring 1991): 20-21. 
Redistricting for local governments, by Michael Crowell. 56 (Fall 
1990): 2-7. 


Leloudis, James L. 
Leadership and politics in the war on poverty: The case of the 


North Carolina Fund. 68 (Spring/Summer 2003): 2-13 


Lessons in disaster recovery: MPA students in eastern Carolina, by 


Rob Shapard. 65 (Spring 2000): 43-46. 


Lewis, Craig 


Creating Belmont's home page. 61 (Winter/Spring 1996): 39. 


Liability (Law) 

Counties not liable for injuries sustained in criminal attacks in 
courthouses, by James C. Drennan. 67 (Summer 2002): 2. 

Questions I'm frequently asked: Do local law-makers have 
legislative immunity? by Anita R. Brown-Graham. 64 
(Winter 1999): 40-46. 

When can a state be sued? by William Van Alstyne. 66 (Spring 
2001): 44-46. 


When you can't sue the state: State sovereign immunity, by 
Anita R. Brown-Graham. 65 (Summer 2000): 2-14. 





Libraries 
The State Library of North Carolina: Helping the state enter 
the information age, by Howard F. McGinn. 58 (Summer 
1992): 11-18. 


Liedtka, Patrick 
Does North Carolina need a pharmaceutical assistance program 
for older adults? 65 (Summer 2000): 37-40. 
Listening to citizens: County commissioners on the road, by 
Debra Henzey, John B. Stephens, and Patrick Liedtka. 64 
(Spring 1999): 17-28. 


Liner, Charles D. 
Alternative revenue sources for local governments. 57 (Winter 
1992): 22-29. 
Changes in North Carolina's tax system: The last decade. 57 
(Summer 1991): 2-9. 
North Carolina's fiscal policy. 57 (Spring 1992): 24-28. 


North Carolina's most regressive taxes. 65 (Spring 2000): 19-22. 


Twelve years and $3 billion later: School construction in North 


Carolina. 60 (Fall 1994): 30-43. 
Linzer, Mary A. 


Home fire safety in North Carolina, by Carl W. Runyan and 
Mary A. Linzer. 60 (Summer 1994): 45-48. 


Listening to citizens: County commissioners on the road, by Debra 
Henzey, John B. Stephens, and Patrick Liedtka. 64 (Spring 
1999): 17-28. 


Liston, Cynthia 
Reporting to work: Postsecondary institutions as regional 
economic development actors, by Cynthia Liston, Trent 
Williams, and Stuart Rosenfeld. 69 (Spring/Summer 2004): 
23-30. 


Listservs connect local governments, by Philip Young. 67 (Spring 
2002): 5. 


Litzen, Jennifer. See also Hobbs, Jennifer 

Berner joins IOG. 64 (Fall 1998): 47. 

Flinspach begins new program for school boards. 64 (Winter 
1999): 47-48. 

Fuller joins Institute. 64 (Winter 1999): 48. 

IAAO honors Hunt as most valuable member, 1998, by Ann 
Simpson and Jennifer Litzen. 64 (Spring 1999): 47-48. 

Institute celebrates groundbreaking. 64 (Fall 1998): 46. 

Institute faculty receive awards. 64 (Fall 1998): 47-48. 

Institute receives award from bar association, by Jennifer Litzen 
and Jason Stanek. 64 (Winter 1999): 47. 

More than thirty years of institute internships in state 
government. 64 (Fall 1998): 48. 

Rubin becomes editor of Popular Government. 64 (Winter 
1999): 48. 


Living with the plant kingdom at the North Carolina Botanical 
Garden, by Peter S. White and Charlotte Jones-Roe. 64 (Fall 
1998): 22-27. 


Local Budgets 

Citizen participation in local government budgeting, by 
Maureen Berner. 66 (Spring 2001): 23-30. 

A close look at North Carolina city and county budget practices, 
by A. John Vogt and Charles K. Coe. 59 (Summer 1993): 
16-28. 

The GFOA award for distinguished budget presentation: The 
hallmark of a professional budget document, by Paula K. 
Few. 57 (Winter 1992): 30-34. 

How North Carolina's cities and counties budget for community 
agencies, by Charles K. Coe and A. John Vogt. 58 (Winter 
1993): 25-29. 

Zero-base budgeting in Mecklenburg County, by Gary R. 
Rassel. 56 (Summer 1990): 43-47. 


Local Finance 
A guide to improving a local government's bond rating, by 
Charles K. Coe. 59 (Winter 1994): 30-36. 
Support for general obligation bond issues through bond 
committees, by Charles K. Coe. 57 (Spring 1992): 1-23. 
Survey reveals impact of budget cutting, by Kristi Neal. 69 (Fall 
2003): 3. 


Local Government 

How local governments work with nonprofit organizations in 
North Carolina, by Gordon P. Whitaker and Rosalind Day. 
66 (Winter 2001): 25-32. 

Local government home pages. Special series: Local government 
on the Internet, part three, by Patricia A. Langelier. 61 
(Winter/Spring 1996): 38-45. 

Measuring public services, by Paula K. Few. 61 (Fall 1995): 48. 

Public comment at meetings of local government boards. Part 
one: Guidelines for good practices, by John Stephens and 
A. Fleming Bell, II. 62 (Summer 1997): 2-14. 

Public comment at meetings of local government boards. Part 
two: Common practices and legal standards, by A. Fleming 
Bell, II, John B. Stephens, and Christopher M. Bass. 63 (Fall 
1997): 27-37. 

Questions I am frequently asked: May we fill a vacancy before it 
occurs (and may a board member participate in filling his or 
her own vacancy)? by David M. Lawrence. 62 (Fall 1996): 44. 

Strengthening relationships between local governments and 
nonprofits, by Lydian Alrman-Sauer, Margaret Henderson, 
and Gordon P. Whitaker. 66 (Winter 2001): 33-39. 


Local government contracts with nonprofit organizations: 
Questions and answers, by Frayda S. Bluestein and Anita R. 
Brown-Graham. 67 (Fall 2001): 32-44. 


Local government liability in revoking employment offers, by 
James A. Dickens. 57 (Summer 1991): 17-23. 


Local government minority- and women-owned business programs: 
Questions and answers, by Frayda S. Bluestein. 59 (Spring 
1994): 19-26. 





Local Revenue 
Alternative revenue sources for local governments, by Charles D. 
Liner. 57 (Winter 1992): 22-29. 


Loeb, Ben EF Jr. 
ABC law: The rise and fall of local option. 58 (Spring 1993): 
36-42. 
The beaver of the Old North State. 59 (Winter 1994): 18-23. 
Rate plan for automobile liability insurance: An update. 60 
(Winter 1995): 35-42. 
Watts scholarship established. 56 (Summer 1990): 48. 


Loeb retires, by Heather Drennan. 69 (Spring/Summer 2004): 55. 


Lynch retires from Institute of Government. 58 (Spring 1993): 
43-44. 





M 





Mace, Robyn R. 

Mediation of interpersonal disputes: Evaluating North Carolina's 
programs, by Stevens H. Clarke, Ernest Valente Jr., and 
Robyn R. Mace. 57 (Spring 1992): 9-20. 

Mainess, Peggy 
Teaching the hardest cases: Alternative education at Catawba 


Valley High School. 60 (Summer 1994): 40-44. 


Major gifts support MPA students, building, and judicial education: 
Stafford Local Government Scholarship established in MPA 


Program, by Heather Drennan. 69 (Spring/Summer 2004): 56 


Management 
A consumer's guide to hiring and working with a group 
facilitator, by Roger M. Schwarz. 59 (Spring 1994): 12-18. 
In the pursuit of excellence: Mecklenburg County begins 
implementing total quality management, by Gary R. Rassel 
and Sharon Kugelmass 58 (Fall 1992): 23-27 
Management services at the Institute of Government, by 
Roger M. Schwarz and Richard R. McMahon. 57 (Spring 
1992): 29-35 
Measuring public services, by Paula K. Few. 61 (Fall 1995): 48. 
[he policy role of the local government m unager: Changing 
views over seventy-five years, by James H. Svara. 56 (Fall 
1990): 26-30. 
The use of management tools in North Carolina local 


governments, by Lee M. Mandell. 57 (Fall 1991): 13-19. 


Managing and accounting for fixed assets, by William C. Rivenbark. 
65 (Spring 2000): 35-38 


Mandates, money, and welfare: Financing social services programs, 


by John L. Saxon. 60 (Summer 1994): 2-15. 


Mandatory mediation in on-the-job injury cases, by Stevens H. 
Clarke. 63 (Fall 1997): 19-26. 
Mandell, Lee M. 


The use of management tools in North Carolina local 


governments. 57 (Fall 1991): 13-19. 


Manuel, John 
County jails struggle with rising costs of health care. 59 
(Summer 1993): 2-9. 


A map, a compass, asking for directions, and visioning: 
Organizational tools for navigating the future, by Phillip Boyle. 
65 (Summer 2000): 21-24. 


Mason, Janet 

Confidentiality in juvenile delinquency proceedings. 60 (Fall 
1994): 2-10. 

Mason Thomas retires. 57 (Winter 1992): 35-36. 

North Carolina’ juvenile court counselors, by Donn Hargrove 
and Janet Mason. 63 (Winter 1998): 2-11. 

Questions about child abuse: How can an abused child be 
protected in an emergency? 57 (Summer 1991): 24-27. 

Questions about child abuse: Should medical providers open 
their records to investigators? by Janet Mason and Anne 
Dellinger. 56 (Spring 1991): 22-24. 

Questions about child abuse: What does the problem look like? 
What is North Carolina doing about it? 57 (Fall 1991): 
30-35. 

Questions I am frequently asked: At what age may a minor leave 


home? 61 (Summer 1995): 46-47. 
Mason Thomas retires. 57 (Winter 1992): 35-36. 


McArthur, John R. 
The Office of the Attorney General and the North Carolina 
Department of Justice. 62 (Fall 1996): 37-40. 


McColl, Ann 
Access to medical records: A guide to patients’ rights. 5 


(Winter 1991): 2-9. 


McCormick, Kelly 
A pilot program in court-ordered mediation, by Elizabeth D. 
Ellen, Kelly McCormick, and Stevens H. Clarke. 60 (Winter 
1995): 3-11. 


McGeachy, Liz 

Faculty changes at the Institute [Margaret S. Carlson and 
Terry L. Roberts). 57 (Winter 1992): 36. 

Heath is honored by groundwater professionals of North 
Carolina. 56 (Spring 1991): 32. 

Heath is honored for work with coastal resources. 57 (Spring 
1992): 36. 

Howell joins Institute in courts area. 58 (Summer 1992): 40. 

Institute publication wins award. 57 (Summer 1991): 23. 

New faculty at the Institute [Frayda S. Bluestein and John 
Rubin]. 57 (Fall 1991): 36. 

Oettinger receives First Amendment award. 56 (Fall 
1990): 47. 

Saxon joins the Institute faculty. 57 (Spring 1992): 36. 

Shreve joins Institute faculty. 57 (Summer 1991): 32. 

Two long-time Institute employees retire [Luther Atwater Jr., 


and Robert Carver]. 56 (Winter 1991): 31-32. 





Two new faculty members join the Institute [Janine M. Crawley 
and Thomas H. Thornburg]. 56 (Fall 1990): 47. 


McGinn, Howard F 
The State Library of North Carolina: Helping the state enter 
the information age. 58 (Summer 1992): 11-18. 


McMahon retires, by Jennifer Hobbs. 62 (Winter 1997): 64. 
McMahon, Richard R. 


Management services at the Institute of Government, by Roger 
M. Schwarz and Richard R. McMahon. 57 (Spring 1992): 
29-35. 

One city's journey toward more responsive government: 
Laurinburg, North Carolina, by Anne Davidson and 
Richard R. McMahon. 64 (Winter 1999): 12-29. 


Measuring citizen engagement: The North Carolina Civic Index, by 
Kelley O'Brien. 69 (Fall 2003): 4-12. 


Measuring public services, by Paula K. Few. 61 (Fall 1995): 48. 


Measuring the performance of emergency homeless shelters, by 
Ingrid K. Flory. 67 (Fail 2001): 2-10. 


Measuring the performance of local governments, by Paula K. Few 
and A. John Vogt. 62 (Winter 1997): 41-54. 


Mecklenburg County 

Affordable housing at its best: The Charlotte-Mecklenburg 
housing partnership, by Kim Pearson. 61 (Winter/Spring 
1996): 8. 

In the pursuit of excellence: Mecklenburg County begins 
implementing total quality management, by Gary R. Rassel 
and Sharon Kugelmass. 58 (Fall 1992): 23-27. 

Zero-base budgeting in Mecklenburg County. 56 (Summer 
1990): 43-47. 


Mediating land-use disputes, by Frayda S. Bluestein. 56 (Winter 
1991): 19-25. 


Mediation in civil court. 60 (Winter 1995): 2. 


Mediation of interpersonal disputes: Evaluating North Carolina's 
programs, by Stevens H. Clarke, Ernest Valente Jr., and 
Robyn R. Mace. 57 (Spring 1992): 9-20. 


Medicaid 
The fiscal impact of Medicaid on North Carolina counties, by 


John L. Saxon. 67 (Summer 2002): 14-22. 


Medical Care 

County jails struggle with rising costs of health care, by John 
Manuel. 59 (Summer 1993): 2-9. 

Following up on . . .“How we die in North Carolina” [Popular 
Government, 64 (Spring 1999)]}, by Anne Dellinger. 65 
(Winter 2000): 40. 

How we die in North Carolina, by Anne Dellinger. 64 (Spring 
1999): 2-10. 

Overcoming language barriers to health care, by Jane Perkins. 65 
(Fall 1999): 38-44. 


Medical Records 

Access to medical records: A guide to patients’ rights, by Ann 
McColl. 56 (Winter 1991): 2-9. 

Health privacy: The new federal framework, by Aimee N. Wall. 
67 (Spring 2002): 44-52. 

Institutes to offer training in new medical privacy rule, by Jill D. 
Moore and Aimee N. Wall. 67 (Winter 2002): 5. 

October 2002 deadline for HIPAA compliance plans, by 
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Questions about child abuse: What does the problem look like? 
What is North Carolina doing about it? by Janet Mason. 57 
(Fall 1991): 30-35. 


Questions I am frequently asked: At what age may a minor leave 
home? by Janet Mason. 61 (Summer 1995): 46-47. 


Questions I am frequently asked: Do we have to advertise this 
position? by Stephen Allred. 61 (Winter/Spring 1996): 46. 


Questions I am frequently asked: May we fill a vacancy before it 
occurs (and may a board member participate in filling his or her 
own vacancy)? by David M. Lawrence. 62 (Fall 1996): 44. 

Questions I am frequently asked: What forms of oath should a 
public officer take? by Joseph S. Ferrell. 62 (Fall 1996): 43. 

Questions I'm frequently asked: Do local lawmakers have legislative 


immunity? by Anita R. Brown-Graham. 64 (Winter 1999): 
40-46. 








Raising the performance bar . . . locally, by David N. Ammons. 
63 (Spring 1998): 29-35. 
Rassel, Gary R. 
In the pursuit of excellence: Mecklenburg County begins 
implementing total quality management, by Gary R. Rassel 
and Sharon Kugelmass. 58 (Fall 1992): 23-27. 
Zero-base budgeting in Mecklenburg County. 56 (Summer 
1990): 43-47. 
Rate plan for automobile liability insurance: An update, by Ben F. 


Loeb Jr. 60 (Winter 1995): 35-42. 
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Rational rejection [Review of Community, culture, and economic 


development: The social roots of local action, by Meredith Ramsey], 


by Anita R. Brown-Graham. 62 (Winter 1997): 60-62. 





Ratliff, Leslie C. 
A case study of child-custody mediation. 60 (Winter 1 995): 2 
12-23 


Recidivism 
Criminal recidivism: How is it affected by community 
correctional programs and imprisonment? by Stevens H. 
Clarke and Anita L. Harrison. 58 (Summer 1992): 19-28. 


Records— Management 
City and county clerks: What they do and how they do it, by 
A. Fleming Bell, IT. 61 (Summer 1996): 21-30. 
No Social Security number? No license, by William A. 
Campbell. 64 (Spring 1999): 44-46. 


Re eI for local governments, by Michael Crowell. 56 (Fall 


1990): 2 


Redistricting for local governments after the 2000 census, by 


Robert P. Joyce. 66 (Spring 2001): 2-15 


Refuse and Refuse I Visposal 
Best practices in reducing waste, by Charles Coe and James 
Hickman. 67 (Winter 2002): 19-27 
Implementing the Solid Waste M anagement Act of 1989, by 
Stephen S. Jenks. 60 (Winter 1995): 24-33 
Paying up front for disposal of special wastes, by Jeff Hughes. 68 
Winter 2003): 17-23. 


Unit pricing 


for solid waste collection, by Glenn E. Morris and 


Denise C. Byrd. 56 (Fall 1990): 37-44 


Regional councils as linchpins in North Carolina, by James H. 


Svara. 63 Spring 1998): 21-28 
Regional al Plannir 1g 
Cumberland opts for county wide planning, by Phillip Boyle. 67 
Winter 2002): 4 
North Carolina regional council ls, by Matthew L. Dolge. 62 (Fall 
1996): 30-32 
R 


Negion< al councils a: , by Jan 1es H. 


Svara. 63 Spring | 


Reporting to work: Postsecondary institutions as regional economic 
development actors, by Cynthia Liston, Trent Williams, and 
Stuart Rosenfeld. 69 Spring Summer 2004): 23-30 

Respondir ig to subpoenas A guide for mental health facilities, by 


4 2° 


John Rubin and Mark Botts. 64 (Summer 1999): 27-38. 


r 1 j ] ’ 1 1 
Responsibility for the security of North Carolina's courts, by 


James C. Drennan. 64 (Summer 1999): 10-18. 


' 1 
A review of Ce moining service and learning A resource 


ommunity and public service [by Jane C. Kendall and Associates]. 


Reviewed by A. John Vogt. 56 (Fall 1990): 45. 
Rivenbark, William (¢ 
Defining aernarypec budgeting for local government. 69 
Winter 2004): 27-36. 
Ensuring the integrity of crucial data, by William C. Rivenbark 
and Carla M. Pizzarella. 67 (Winter 2002): 28-34. 


Managing and accounting for fixed assets. 65 (Spring 2000): 
35-38. 


Roberts, bas i. 
“The one thing you've got to have is air conditioning’: Year- 
round shoal in North Carolina, by Terry L. Roberts and 
Patricia Weiss. 58 (Fall 1992): 2-10. 


Rodda, W. A. (Pete) 
Feedback on property tax assessments, by W. A. (Pete) Rodda 
and Michael L. Walden. 69 (Winter 2004): 3. 


Rodgers, Martha K. 
Achieving more independence in government audits, by 
Charles K. Coe and Martha K. Rodgers. 68 (Winter 2003): 
24-28. 


Roe, Charles E. 
Private initiatives in land conservation: A grassroots movement. 
58 (Winter 1993): 2-10 
Private land trusts: Partners for community conservation. 66 (Fall 


2000): 42-45. 


Roole, Barbara 
How after-school programs help students do better, by Kyle 
Gray, Barbara Roole, and Gordon P. Whitaker. 64 (Summer 
1999): 39-48. 


Root, i lope A. 
Government exceptions to bankruptcy's automatic stay. 60 


Spring 1995): 34-38. 


Rosenfeld, Stuart 

Reporting to work: Postsecondary institutions as regional 
economic development actors, by Cynthia Liston, Trent 
Williams, and Stuart Rosenfeld. 69 Spring/Summer 2004): 
23-30. 

Ross, Thomas W. 

Around the state: National recognition for North Carolina 
public servants: Judge Thomas W. Ross, by Thomas H 
Thornburg. 60 (Winter 1995): 43-44. 

Roylance, Matthew 

County vehicle services: Preventing wear, repairing tear, by 
Matthew J. Michel, Nathan Bell, Matthew Bronson, 

M. Michael Owens, and M 
2000): 32-35 


atthew Roylance. 65 (Winter 
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Rubin becomes editor of Popular vernment, by Jennifer Litzen. 64 


Winter 1999): 48. 


Rubin, John 

Employment consequences of a criminal conviction in North 
Carolina, by Michael G. Okun and John Rubin. 63 (Winter 
1998): 12-24. 

Responding to subpoenas: A guide for mental health facilities, 
by John Rubin and Mark Botts. 64 (Summer 1999): 27-38. 

Rubin becomes editor of Popular Government, by Jennifer Litzen. 
64 (Winter 1999): 48. 





Study of juvenile representation in delinquency proceedings 
under way. 68 (Winter 2003): 2. 
Runyan, Carl W. 
Home fire safety in North Carolina, by Carl W. Runyan and 
Mary A. Linzer. 60 (Summer 1994): 45-48. 


Rural child care in North Carolina, by Florence Glasser. 56 (Winter 
1991): 10-18. 
Russell, Jessica 
MPA students present results of practical research. 67 (Spring 
2002): 5. 
Russo, Benjamin 
Governor's commission to modernize state finances. 69 (Winter 


2004): 8-12. 
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Safety versus privacy: When may a public employer require a drug 
test, by Diane M. Juffras. 68 (Winter 2003): 4-16. 





Sanders, Institute's former director, retires. 60 (Spring 1995): 39. 


Sanders, John L. 
Can the fate of the lottery be left to the voters? 59 (Winter 
1994): 10-17. 
Guide to pronouncing county names. 63 (Spring 1998): 38. 
The Institute of Government in The University of North 
Carolina. 59 (Fall 1993): 12-19. 


Outrageous ambitions, remarkable success [Review of Terry 


Sanford: Politics, progress, and outrageous ambitions, by Howard E. 


Covington Jr. and Marion A. Ellis]. 65 (Winter 2000): 
36-38. 


Sanders receives state's highest civilian honor, by Jennifer Hobbs. 


62 (Spring 1997): 40. 
Sanders receives UNC's highest award. 61 (Fall 1995): 47. 


: ae ne eee a 
Successful multicampus governance: The North Carolina model. 


66 (Summer 2001): 45-47. 
The University of North Carolina: The legislative evolution of 


public higher education. 59 (Fall 1993): 20-29. 
Sanders receives state's highest civilian honor, by Jennifer Hobbs. 62 
Spring 1997): 40. 
Sanders receives UNC's highest award. 61 (Fall 1995): 47. 


Saxon, John L. 

The fiscal impact of Medicaid on North Carolina counties. 
67 (Summer 2002): 14-22. 

Mandates, money, and welfare: Financing social services 
programs. 60 (Summer 1994): 2-15. 

Privacy and the law. 67 (Spring 2002): 6-12. 

Stay or go? County commissioners on social services boards. 
65 (Winter 2000): 27-31. 

Welfare reform: What will it mean for North Carolina? 


62 (Summer 1997): 15-27. 


Saxon joins the Institute faculty, by Liz McGeachy. 57 (Spring 
1992): 36. 


Saxon, Miriam S. 
The verdict is in: Citizens’ views on jury service. 64 (Spring 


1999): 29-36. 


Schelin, Shannon Howle 
Consortium offers leg up on information technology. 69 (Fall 
2003): 2. 
E-government in rural North Carolina. 67 (Winter 2002): 


35-39. 


School Administrators 
North Carolina School Boards Association, by Edwin 
Dunlap Jr. 62 (Fall 1996): 33-36. 
The Principals’ Executive Program: A new road to educational 
excellence, by Margaret Taylor. 56 (Fall 1990): 8-17. 
Principals’ Executive Program graduates. 58 (Winter 1993): 39. 


School Buildings 
Twelve years and $3 billion later: School construction in North 


Carolina, by Charles D. Liner. 60 (Fall 1994): 30-43. 


School completes challenge, by Ann Cary Simpson. 69 (Fall 
2003): 40. 


The school improvement project, by Joseph Miller. 56 (Fall 1990): 
10-11. 


School Integration 
Education's “perfect storm”: The effect of racial resegregation, 
high-stakes testing, and school inequities on North Carolina's 
poor, minority students, by Johr. Charles Boger. 68 (Spring/ 
Summer 2003): 46-56. 
The University, desegregation, and racial duality, by Robert P. 


Joyce. 59 (Fall 1993): 30-40. 


School Management and Organization 

“The one thing youve got to have is air conditioning’: Year- 
round schools in North Carolina, by Terry L. Roberts and 
Patricia Weiss. 58 (Fall 1992): 2-10. 

The school improvement project, by Joseph Miller. 56 (Fall 
1990): 10-11. 

Teaching the hardest cases: Alternative education at Catawba 
Valley High School, by Peggy Mainess. 60 (Summer 1994): 
40-44. 


School of Government 
Ammons elected to ASPA council, by Heather Drennan. 69 
(Spring/Summer 2004): 55. 
Center and project honored with Friends of Northeast award, 
by Ann Cary Simpson. 69 (Winter 2004): 39. 

Classroom named for Parker, Poe, Adams & Bernstein by 
Heather Drennan. 69 (Spring/Summer 2004): 56. 
Denning joins faculty, by Ann Cary Simpson. 69 (Winter 

2004): 40. 





School of Government (continued) 

End of an era: A fond farewell to Gladys Hall Coates, adapted 
by Ann Simpson from a story, by Valerie Schwartz in the 
Chapel Hill News, September 29, 2002. 68 (Fall 2002): 1 
Web supplement at hetp://ncinfo.iog.unc.edu/pubs/ 
electronicversions/ pg/pgfal02/coates.pdf (last visited Dec. 
12, 2005) 

Environmental Finance Center taps new director [ Jeff Hughes], 
by Ann Cary Simpson. 69 (Winter 2004): 40. 

A fond farewell to Gladys Hall Coates, by Ann Cary Simpson. 
68 (Fall 2002): 40 

Hunt receives Lewis award, is appointed international 
committee chair, by Ann Cary Simpson. 69 (Winter 2004): 
38-39. 

In memoriam: Warren Jake Wicker, Philip P. Green Jr., by Ann 
Cary Simpson. 69 (Fall 2003): 2-3. 

Knapp Building renamed, by Ann Cary Simpson. 69 (Fall 
2003): 40. 

Knapp-Sanders Building reopens for business, by Ann Cary 
Simpson. 69 (Winter 2004): 37-38. 

Loeb retires, by Heather Drennan. 69 (Spring/Summer 
2004): 55 

Major gifts support MPA students, building, and judicial 
education: Stafford Local Government Scholarship 
established in MPA Program, by Heather Drennan. 69 

Spring ‘Summer 2004): 56. 

MPA Program rises to top ten in news magazine ranking, by 
Heather Drennan. 69 Spring ‘Summer 2004): 55 

Professional associations and businesses join challenge for 
building renovation and expansion, by Ann Cary Simpson. 
68 (Winter 2003): 40 

Publications staff receives editing and design awards, by Ann 
Cary Simpson. 69 (Winter 2004): 39-40 

School completes challenge, by Ann Cary Simpson. 69 (Fall 
2003): 40. 

School of Government annual report wins PICA award, by Ann 
Cary Simpson. 69 (Winter 2004): 40 

School receives grant to promote partnerships in community 
improvement, by Margaret Henderson. 68 (Winter 
2003): 2-3 

School welcomes new faculty [Willow S. Jacobson, Jonathan Q. 
Morgan, Carl W. Stenberg, and Jessie L. White Jr.], by Ann 
Cary Simpson 69 (Fall 2003): 39-40 

Stenberg reelected chair of national academy, by Heather 
Drennan. 69 (Spring/Summer 2004): 55-56. 

Study of juvenile representation in delinquency proceedings 
under way, by John Rubin. 68 (Winter 2003): 2. 

Team formed to disseminate best practices in IT security, by 
Tom Foss. 68 (Fall 2002): 3 

Tharrington Smith supports statewide judicial education, by 
Heather Drennan. 69 (Spring/Summer 2004): 56 

Training on relationships between nonprofits and governments, 
by Margaret Henderson. 68 (Fall 2002): 3 


Vogt receives national award, by Ann Cary Simpson. 69 (Winter 
2004): 38. 

Zoller hired to head business and finance, by Ann Cary 
Simpson. 68 (‘Winter 2003): 40. 


School of Government annual report wins PICA award, by Ann 
Cary Simpson. 69 (Winter 2004): 40. 


School receives grant to promote partnerships in community 


improvement, by Margaret Henderson. 68 (Winter 2003): 2-3. 


School Violence 

A calm approach to violence in the schools, by Scott Bradley and 
Frances Henderson. 59 (Spring 1994): 34-40. 

School welcomes new faculty [Willow S. Jacobson, Jonathan Q. 
Morgan, Carl W. Stenberg, and Jessie L. White Jr.}, by Ann Cary 
Simpson. 69 (Fall 2003): 39-40. 

Schools and Education. See Education, Higher; Education, 
Secondary; School Administrators; School Buildings; School 


Integration; School Management and Organization; School 


Violence; Special Education; Teachers 


Schwab, Anna K. 
Preventing disasters through ‘hazard mitigation.” 65 (Spring 
2000): 2-12. 


Schwarz, Roger M. 

A consumer's guide to hiring and working with a group 
facilitator. 59 (Spring 1994): 12-18. 

Management services at the Institute of Government, by 
Roger M. Schwarz and Richard R. McMahon. 57 (Spring 
1992): 29-35. 

Whar do citizens really want? Developing a public-sec tor model 
of service quality, by Margaret S. Carlson and Roger M. 


Schwarz. 60 (Spring 1995): 26-31 


Schwarz and Koeze leave Institute for private sector, by Jennifer 


Hobbs. 62 (Fall 1996): 47-48. 


Scott, Leslie 
North Carolina's Institute for Rural Entrepreneurship. 


69 (Spring/Summer 2004): 32. 


Searches and Seizures 
[he fourth amendment, privacy, and law enforcement, by 
Robert L. Farb. 67 (Spring 2002): 13-19. 


Self, Christina E. 
Johnson and Botts join Institute faculty. 58 (Fall 1992): 40. 
Phay is honored by North Carolina Bar Association. 58 


Summer 1992): 40. 
Seminar teaching, by Ann Clontz. 56 (Fall 1990): 14-15. 


Shapard, Rob 
Lessons in disaster recovery: MPA students in Eastern Carolina. 
65 (Spring 2000): 43-46. 
Shore, Michael 
Environmental consequences of growth. 66 (Fall 2000): 46-51. 





Should a law enforcement agency seek national accreditation? by 


Alana M. Ennis. 61 (Summer 1996): 14-20. 


Should prosecutors control the criminal trial calendar? by Stanley 
Hammer. 59 (Spring 1994): 2-11. 


Shreve joins Institute faculty, by Liz McGeachy. 57 (Summer 
1991): 32. 


A SIDS mystery [Review of The death of innocents, by Richard 
Firstman and Jamie Talan], by Jill D. Moore. 64 (Fall 1998): 
43-45. 


Simpson, Ann Cary 

Ammons appointed to lead MPA Program: Former director 
Allred moves to associate provost position. 67 (Winter 
2002): 47-48. 

Brown-Graham joins Z. Smith Reynolds board. 67 (Spring 
2002): 56. 

Brown joins faculty. 67 (Spring 2002): 56. 

Center and project honored with Friends of Northeast award. 
69 (Winter 2004): 39. 

Denning joins faculty. 69 (Winter 2004) 40. 

End of an era: A fond farewell to Gladys Hall Coates, adapted 
by Ann Simpson from a story, by Valerie Schwartz in the 
Chapel Hill News, September 29, 2002. 68 (Fall 2002): 1 
Web supplement at http://ncinfo.iog.unc.edu/pubs/ 
electronicversions/pg/pgfal02/coates.pdf (last visited Dec. 
12, 2005). 

Environmental Finance Center taps new director [ Jeff Hughes). 
69 (Winter 2004): 40. 

A fond farewell to Gladys Hall Coates. 68 (Fall 2002): 40. 

Gladys Hall Coates celebrates 100 years. 67 (Summer 2002): 40. 

Grantham joins Institute faculty. 66 (Summer 2001): 48. 

Hunt receives Lewis award, is appointed international 
committee chair. 69 (Winter 2004): 38-39. 

IAAO honors Hunt as most valuable member, 1998, by Ann 
Simpson and Jennifer Litzen. 64 (Spring 1999): 47-48. 

In memoriam: Warren Jake Wicker, Philip P. Green Jr. 69 (Fall 
2003): 2-3. 

Institute construction moves forward. 65 (Spring 2000): 48. 

Institute launches Center for Public Technology. 66 (Summer 
2001): 48. 

Juffras to teach employment law. 67 (Winter 2002): 48. 

Knapp Building renamed. 69 (Fall 2003): 40. 

Knapp Foundation announces $1 million challenge. 67 (Fall 
2001): 48. 

Knapp-Sanders Building reopens for business. 69 (Winter 
2004): 37-38. 

Law firm makes lead gift to judicial endowment fund. 67 
(Spring 2002): 56. 

New scholarships available for Institute classes. 67 (Spring 
2002): 4. 

Professional associations and businesses join challenge for building 


renovation and expansion. 68 (Winter 2003): 40. 


Publications staff receives editing and design awards. 69 (Winter 
2004): 39-40. 

School completes challenge. 69 (Fall 2003): 40. 

School of Government annual report wins PICA award. 69 
(Winter 2004): 40. 

School welcomes new faculty {Willow S. Jacobson, Jonathan Q. 
Morgan, Carl W. Stenberg, and Jessie L. White Jr.]. 69 (Fall 
2003): 39-40. 

Vogt receives national award. 69 (Winter 2004): 38. 

Wall joins public health law faculty. 67 (Winter 2002): 48. 

Wicker receives Chancellor's Award. 67 (Summer 2002): 40. 

Zoller hired to head business and finance. 68 (Winter 2003): 40. 


Single- and multi-prime contracting in North Carolina public 
construction, by Frayda S. Bluestein. 60 (Spring 1995): 18-25. 


The small-town exception to the self-dealing statute: How towns 


really use it, by David M. Lawrence. 59 (Summer 1993): 29-31. 


Smart growth around the nation, by David R. Godschalk. 66 (Fall 
2000): 12-20. 


A smart growth toolbox for local governments, by Richard D. 
Ducker and David W. Owens. 66 (Fall 2000): 29-41. 


Smile red-light runners Youre on automated camera, by Randy 


Jay Harrington. 66 (Winter 2001): 40-48. 


Smith, Joanna Carey 
Emerging issues: National origin discrimination in employment. 
68 (Fall 2002): 17-27. 
Giving lawful and helpful job references— Without fear. 64 
(Summer 1999): 19-26. 
Smith, Michael R. 


A note from the director: Renovation and expansion of Knapp 


Building under way. 63 (Summer 1998): 52. 


So you want to do a survey by Maureen Berner, Ashley 
Bowers, and Laura Heyman. 67 (Summer 2002): 23-32. 
Social Services. See Aged; Child Abuse; Child Care; Family 
Violence; Guardian and Ward; Human Services 
Social Surveys 
So you want to do a survey by Maureen Berner, Ashley 
Bowers, and Laura Heyman. 67 (Summer 2002): 23-32. 
Solid Waste Management Act of 1989 
Implementing the Solid Waste Management Act of 1989, by 
Stephen S. Jenks. 60 (Winter 1995): 24-33. 


Southern roots [Review of Speak now against the day: The generation 


before the civil rights movement in the South, by John Egerton], by 


Thomas H. Thornburg. 61 (Winter/Spring 1996): 48-51. 


Special Education 
What's so special about special education? by Laurie L. Mesibov. 
60 (Summer 1994): 25-39. 





Spivey, Kay T. 
Institute mourns death of longtime staff member. 62 (Winter 
1997): 64. 


Spurring entrepreneurship: roles for local elected leaders, by Nancy 


Stark. 69 (Spring/Summer 2004): 31-34. 


Stanek, Jason 
Institute receives award from bar association, by Jennifer Lirzen 
and Jason Stanek. 64 (Winter 1999): 47 


Stark, Nancy 
Spurring entrepreneurship: Roles for local elected leaders. 69 


Spring/Summer 2004): 31-34 


State Finance 


Performance/program budgeting in North Carolina state 


government, by Roger L. Hart. 61 (Summer 1996): 34-40. 


[he State Library of North Carolina: Helping the state enter the 


information age, by Howard EF McGinn. 58 (Summer 1992): 


11 , 
1-18. 
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State treasurer s governmentai accounting 


Donald E. Horton and Charles N. Hicks 
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financial management 


awards prog yra 
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Clal services boards, by 


Stegman, Michael A. 
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nce. 66 (Summer 2001 
ty commissioners on the road, by 
d Patrick Liedtka. 64 
(Spring 1999 
Winter 2002): 4. 


Public comment at meetings of local government boards. Part 


Organizations teach con 
one: Guidelines for good practices, by John B. Stephens and 
A. Fleming Bell, II. 62 (Summer 1997): 2-14. 

Public comment at meetings of local government boards. Part 
two: Common practices and legal standards, by A. Fleming 
Bell, II; John B. Stephens; and ¢ ‘hristopher M. Bass. 63 (Fall 
1997): 27-37 

Public participation Review of Involt ing citizens in community 
decision making, by James L. Creighton; Public participation in 
public decisions, by John Clayton Thomas; and Dealing with 
an angry public, by Lawrence Susskind and Patrick Ford]. 63 

Summer 1998): 46-49 

Stephens, Ammons join Institute faculty, by Jennifer Hobbs. 62 

(Winter 1997): 63. 


Stepp, Melanie 
Heath receives public health award. 59 (Winter 1994): 36. 


Storm-water management: Municipalities’ new requirements under 
the Clean Water Act, by J. Mark Payne. 58 (Summer 1992): 
29-33. 


Streets, Dennis W. 
Aging: Challenges and opportunities for North Carolina, by 
Dennis W. Streets and Margaret L. Morse. 56 (Spring 1991) 
2-8. 
Strer 


* 


igh Flinspach. 66 (Spring 2001): 31-38. 


engthening civic education: Three strategies for school officials, 
by Susan Le 


trengt hening relationships between loca! governments and 
nonprofits, by Lydian Altman-Sauer, Margaret I lenderson, and 
Gordon P. Whitaker. 66 (Winter 2001): 33-39. 


Students 
Helping children reach their potential, by Kerry Clement. 65 
(Fall 1999): 52-56. 


Students in environmental teaching honor Heath. 58 (Spring 
1993): 43. 

Students—Legal Status and Laws 
Privacy and public school students, by Laurie L. Mesibov. 67 


Spring 2002): 36-43. 


Study of juvenile representation in delinquency proceedings under 


way, by John Rubin. 68 (Winter 2003): 2. 


Successful multicampus governance: The North Carolina model, by 


John L. Sanders. 66 (Summer 2001): 45-47. 


: , ‘ 
Support for gene ral obligation bond issues through bond 


committees, by Charles K. Coe. 57 (Spring 1992): 1- 


Survey reveals impact of budget cutting, by Kristi Neal. 69 (Fall 
F g, dj 


Svara, James H 
The policy role of the local government manager: Changing 
views over seventy-five years. 56 (Fall 1990): 26-30 
Regional councils as linchpins in North Carolina. 63 (Spring 
1998): 21-28. 
Syfert, Pamela A. 
Privatization and competition in Charlotte, by Pamela A. Syfert 


and David Cooke. 62 (Winter 1997): 12-18 
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Taking a pragmatic view of privatization, by David N. Ammons 
62 (Spring 1997): 12-18. 

Tapping the brakes on growth, by Margot F. Christensen. 66 (Fall 
2000): 30-35. 

Taxation. See also North Carolina—Finance; Property Tax 


Changes in North Carolina's tax system: The last decade, by 


Charles D. Liner. 57 (Summer 1991): 2-9. 





Face-off on tax policy, by Roy Cordato and Elaine Mejia. 69 
(Winter 2004): 4-15. 

North Carolina's most regressive taxes, by Charles D. Liner. 65 
(Spring 2000): 19-22. 


Taylor, Margaret 
The Principals’ Executive Program: A new road to educational 
excellence. 56 (Fall 1990): 8-17. 


Teachers 
Seminar teaching, by Ann Clontz. 56 (Fall 1990): 14-15. 


Teaching at the Institute of Government: The first sixty years, by 


Stephen Allred. 57 (Spring 1992): 2-8. 


Teaching the hardest cases: Alternative education at Catawba Valley 
High School, by Peggy Mainess. 60 (Summer 1994): 40-44. 


Team formed to disseminate best practices in IT security, by Tom 


Foss. 68 (Fall 2002): 3. 


Teenage Pregnancy 
New guide addresses issues related to pregnant or parenting 
minors, by Anne M. Dellinger. 68 (Fall 2002): 2. 


Teleconference provides timely, economical look at changes in law, 


by Frayda S. Bluestein. 67 (Spring 2002): 4. 


Terry Sanford's early ties to the Institute of Government, by 
Jennifer Litzen Hobbs. 63 (Summer 1998): 50. 


Tharrington Smith supports statewide judicial education, by 
Heather Drennan. 69 (Spring/Summer 2004): 56. 


Thinking globally, acting locally: Community-based development 
organizations and local governments transform troubled 
neighborhoods, by Anita R. Brown-Graham. 61 (Winter/Spring 
1996): 2-18. 


Thomas, Mason P. Jr. 
Adoptions in North Carolina: An interview with Robin 


Peacock. 57 (Fall 1991): 2-12. 


Thornburg, Thomas H. 

Around the state: National recognition for North Carolina 

\ i cl N ] for North C l 
public servants: Judge Thomas W. Ross. 60 (Winter 1995): 
43-44. 

Curfews for minors and other special responses to crime. 61 
(Fall 1995): 2-13. 

eaders visit Mexico to study issues affecting local immigrants. 

Lead M dj ff g local grant 
67 (Winter 2002): 3. 

Southern roots [Review of Speak now against the day: The 
generation before the civil rights movement in the South, by John 
Egerton]. 61 (Winter/Spring 1996): 48-51. 

What constitutes an impartial jury? 59 (Winter 1994): 2-9. 

360-degree feedback: The power of multiple perspectives, by 
2 y 

Margaret S. Carlson. 63 (Winter 1998): 38-49. 

Three Institute faculty members [ Joseph S. Ferrell, Janet Mason, 
y lJ 


Laurie L. Mesivov] take UNC posts, by Jennifer Hobbs. 62 (Fall 
1996): 48. 


Three join Institute faculty (Phillip Boyle, William Rivenbark, and 
Jessica Smith], by Jennifer Henderson. 65 (Spring 2000): 47-48. 


“To provide a service”: Don Liner’s career at the Institute of 
Government, by Jennifer Henderson. 65 (Winter 2000): 39-40. 


Training on relationships between nonprofits and governments, by 
Margaret Henderson. 68 (Fall 2002): 3. 


Transportation 
Growing smart about transportation, by Janet D'Ignazio. 66 (Fall 


2000): 52-56. 


The truth about cats and dogs: Vaccinations, licenses, service, 


revenue, by Catherine M. Clark. 67 (Winter 2002): 40-47. 


Twelve years and $3 billion later: School construction in North 


Carolina, by Charles D. Liner. 60 (Fall 1994): 30-43. 


Two long-time Institute employees retire [Luther Atwater Jr. and 
Robert Carver], by Liz McGeachy. 56 (Winter 1991): 31-32. 


Two new faculty members join the Institute [Janine M. Crawley 
and Thomas H. Thornburg], by Liz McGeachy. 56 (Fall 
1990): 47. 
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Underhill, Henry 
Around the state: National recognition for North Carolina 
public servants: City attorney Henry Underhill, by David M. 
Lawrence. 60 (Winter 1995): 43-44. 
Unit pricing for solid waste collection, by Glenn E. Morris and 
Denise C. Byrd. 56 (Fall 1990): 37-44. 
The University at Chapel Hill in public service: Community 
partners, by Sarah Friday. 59 (Fall 1993): 2-11. 
The University, desegregation, and racial duality, by Robert P. Joyce. 
59 (Fall 1993): 30-40. 
The University of North Carolina, by Joni B. Worthington. 62 (Fall 
1996): 16-21. 


The University of North Carolina: The legislative evolution of 
public higher education, by John L. Sanders. 59 (Fall 1993): 
20-29. 


Unnatural disasters: Bioterrorism and the role of government, by 
Jill D. Moore. 67 (Summer 2002): 4-13. 
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by Lee M. Mandell. 57 (Fall 1991): 13-19. 
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[he verdict is in: Citizens’ views on jury service, by Miriam S. Saxon. 
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A close look at North Carolina city and county budget practices, 
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1993): 25-29. 
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Wake County 
“The widest possible access”: Wake County's approach to 
computerized records, open government, and privacy, by 


Sherry L. Horton. 58 (Winter 1993): 11-16 


Wake County's negotiated agreement on school funding: Has it 
worked? by Erin S. Norfleet. 68 (Fall 2002): 34-39. 
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and Michael L. Walden. 69 (Winter 2004): 3. 
Improving revenue flows from the property tax. 69 (Fall 2003): 
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Wall, Aimee N. 
Health privacy: The new federal framework. 67 (Spring 2002): 
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Institutes to offer training in new medical privacy rule, by Jill D. 
Moore and Aimee N. Wall. 67 (Winter 2002): 5. 
October 2002 deadline for HIPAA compliance plans. 67 
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Addressing domestic violence in immigrant communities 
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Brownfields in a green state. 64 (Winter 1999): 2-11. 

Growing pains: A tale of two cities and a farm in between. 
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and Lydian Altman-Sauer. 69 (Fall 2003): 18-29. 

How after-school programs help students do better, by Kyle 
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Economic development in North Carolina: Moving toward 


innovation. 69 (Spring/Summer 2004): 2-13. 


White, Peter S. 
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Wicker retires from the Institute, by David M. Lawrence. 
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“The widest possible access’: Wake County's approach to 
computerized records, open government, and privacy, by 


Sherry L. Horton. 58 (Winter 1993): 11-16. 
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economic development actors, by Cynthia Liston, Trent 
Williams, and Stuart Rosenfeld. 69 (Spring/Summer 
2004): 23-30. 
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63 (Spring 1998): 39-40. 


Williamson, Emily 
An example of strategic visioning: Burke County, North 
Carolina, by Anita R. Brown-Graham and Emily 
Williamson. 69 (Spring/Summer 2004): 20. 
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Carolina, by Michael Crowell. 62 (Spring 1997): 19-25. 
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A model for improving a group's effectiveness, by Margaret S. 


Carlson. 63 (Summer 1998): 37-45. 
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Navigating through ADA, FMLA, and Workers’ Comp, by 
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night 2000? by Gary O. Bartlett and Robert P. Joyce. 68 (Fall 
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Young, Philip 
Digitally connecting local governments in North Carolina. 
68 (Fall 2002): 28-33. 
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Zero-base budgeting in Mecklenburg County, by Gary R. Rassel. 
56 (Summer 1990): 43-47. 


Zoller hired to head business and finance, by Ann Cary Simpson. 
68 (Winter 2003): 40. 
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Protecting rights-of-way for future streets and highways, by 
Richard D. Ducker and George K. Cobb. 58 (Fall 1992): 
32-40. 

Zoning affects 90 percent of N.C. citizens, by David W. 
Owens. 69 (Winter 2004): 2. 
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David W. Owens. 58 (Spring 1993): 26-35. 
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Owens. 58 (Spring 1993): 26-35 

















Other Institute Publications 


Recent School of Government Publications of Interest 


Affordable Housing and Local Governments 
Anita R. Brown-Graham 
2006 


Discusses the most important grants of affordable-hous- 


ing authority the state has given to local governments and 


points out particular legal issues associated with ways 
local governments engage in housing activities. This book 
will help local governments determine which activities 
they have statutory authority to perform when respond- 
ing to the affordable-housing crisis growing in many 
parts of North Carolina. Each chapter presents a‘case in 
point” that seeks to apply principles to a specific hous- 
ing problem as addressed by the United States Supreme 


Court or by a programmatic measure. 


Land Use Law in North Carolina 

David W. Owens 

Forthcoming, Summer 2006 

A legal reference work for those interested in law related 
to development regulation in North Carolina. Land 

Use Law builds on and expands the material originally 
covered in Legislative Zoning Decisions: Legal Aspects. igae 
dresses various aspects of local governments jurisdiction 
for development regulation, procedures for adopting 
and amending ordinances, spot zoning, contract zoning, 
vested rights, and nonconformities. New topics covered 
include quasi-judicial zoning decisions, ordinance admin- 


istration, and enforcement. 


North Carolina Legislation 2005: A 
Summary of Legislation in the 2005 
General Assembly of Interest to 


North Carolina Public Officials 
Forthcoming Winter/Spring 2006 


A comprehensive summary of the General Assembly's 
enactments during the 2005 legislative session, written by 
Institute faculty members who are experts in the fields 


affected by the new statutes. 


Rule Making in North Carolina 

Richard B. Whisnant 

2006 

Sets out the form and method for publishing a notice of 
rule-making proceedings or a notice of text in the North 
Carolina Register and for filing a rule in the North 
Carolina Administrative Code. Gives practical advice and 
a description of current rule-making processes. Provides 
a factual explanation of the rule-making process and its 
historical evolution so that scholars, critics, reformers, 
and those who directly participate in rule making will 
have a basis for constructing their own theories of ways 


to improve government action. 


Arrest Warrant and Indictment Forms 

Edited by Robert L. Farb 

Fifth edition, January 2005 

Formerly published under the title Arrest Warrant Forms, 
this publication provides arrest warrant and indictment 
forms for the most common violations of North Carolina 


criminal statutes. 


Punishments for North Carolina 

Crimes and Motor Vehicle Offenses 

Ben F. Loeb Jr., John Rubin, and James C. Drennan 
2005 edition 

Presents in chart form the statutory punishments for 
misdemeanors, felonies, and motor vehicle offenses. 
Includes a discussion of structured sentencing and the 
driver's license point system. The information is current 
through the close of the 2004 session of the North Caro- 
lina General Assembly. Updated by a 2005 cumulative 
supplement with Administration of Justice Bulletin 2005/10. 





Order these and other School of Government publications online using our secure shopping cart at www.sogpubs.unc.edu 
or contact the Sales Office at sales@sog.unc.edu or 919.966.4119 to learn more about our publications program. To receive 
an automatic e-mail announcement when new titles are published, join the New Publications Bulletin Board Listserv by visiting 


www.sog.unc.edu/listservs. 
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